
OCTOBER

MID
Replacement of Debit & ATM Cards
West Financial debit card holders will be mailed MasterCard® 
EMV debit and ATM cards in mid-October. Hold this card in 
safekeeping until it can be activated on October 26.

OCTOBER

24
Last Day to Schedule/Edit Payments in West 
Financial’s BillPay System
You may schedule or edit payments up until 4:00 p.m. (CST) on 
Wednesday, October 24. Anything scheduled with a payment 
date after October 24 will not be processed. Download or print 
any account information, payees, records, or history you may 
need to re-establish these payees on SharePoint’s BillPay system.

OCTOBER

26
Card Activation & Usage
On Friday, October 26, you will need to activate your new 
SharePoint debit or ATM card.
•6:00 a.m. (CST) or after: Activate your new SharePoint card.
•2:00 p.m. (CST) or after: Begin using your active SharePoint 
card, as your West card will no longer work.
You will need to update any automatic payments made with your 
debit card with the new account information. Business debit cards 
and ATM cards will also follow this process.

5

KEY DATES & INFORMATION

» PLEASE TAKE NOTE OF THESE IMPORTANT DATES
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OCTOBER

29
System Integration Complete
The system merger will be complete on Monday, October 29. 
At that time, members can begin using all SharePoint services 
and locations.

OCTOBER

29
Enroll in SharePoint’s Internet Banking/Mobile 
Banking/BillPay
On Monday, October, 29, members can enroll in Internet 
Banking as outlined on page 4 or by using our Mobile app. 
You may begin setting up bill payees and scheduling payments at 
this time.

JANUARY

EARLY

Replacement of Credit Cards
Your new Visa® Credit Cards will be issued in January 2019. 
Your current West Credit Card will stay active until January 2019.
You can access your current credit card account online by visiting 
www.ezcardinfo.com.

OCTOBER West Internet Banking/eStatements no longer 
available
West Financial’s Internet Banking will no longer be available 
after 5:00 p.m. on October 26. Your Internet Banking history, 
payment information and login ID will NOT carry over. Save or 
print any history you may want for your records, including any 
eStatements you may need.
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